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By the Chief, Consumer and Governmental Affairs Bureau:

On August 11, 2016, the Commission released a Report and Order, FCC 16-99, in the above-
captioned proceeding. This Erratum amends Section 64.1200 in Appendix A of the Report and Order as
indicated below:

1. Paragraph (i)(2)(B) is corrected to read as follows:

“collecting payment of the debt by providing information about changes to the amount or
timing of payments following the end of, or in the 30 days before: a grace, deferment, or
forbearance period; expiration of an alternative payment arrangement; or occurrence of a
similar time-sensitive event or deadline affecting the amount or timing of payments due; and”

2. Paragraph (j) is corrected to read as follows:
“A telephone call made using an autodialer or a prerecorded or artificial voice ‘to collect a
debt owed to or guaranteed by the United States’ must comply with the following limits on
the number and duration of such calls:”

3. Paragraph ()(8)(B) is corrected to read as follows:
“following, or in the 30 days before: the end of a grace, deferment, or forbearance period;
expiration of an alternative payment arrangement; or occurrence of a similar time-sensitive
event or deadline affecting the amount or timing of payments due”

This Erratum also amends Appendix C of the Report and Order as indicated below:

4. In paragraph 37, remove the following phrase “provided the caller bears the burden of proof

to demonstrate that there is a reasonable factual basis to conclude that the call will be received by the

debtor,”.
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